Please help me help my child.
She is on the Ill and Handicapped waiver program. She is on the autism spectrum, has ADHD,
anxiety disorder, is hearing impaired, has Treacher Collins Syndrome and receives therapy and

respite services.

We live in the Des Moines area. | have NOT received any information about the change in
Medicare. I have had to research everything myself.

As of today, December 6, 11 days from the deadline to sign up with a new Medicare plan, most
of her providers are not listed.

AmeriHealth Caritas website has continued to give me error messages, hour after hour.
AmericaGroup Iowa has no area hospital. In fact none of her providers is listed with them.
UHS has her psychiatrist, psychologist, and pharmacy. They do NOT have her cardiologist,
ENT, audiologist, primary care physician, ophthalmologist or respite provider. They don't even
have a hospital!!

I am very afraid we will lose all the progress we have made.

Please help me help my daughter. Please delay or reverse the change.

Thank you.

Kay Eller-Campbell
707-7370



